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Beauty Training Package 
Qualifications and Job Roles

BEAUTY QUALIFICATIONS AND JOB ROLES 

SIB20110 Certificate II  
in Retail Make-up and Skin Care

SIB20210 Certificate II  
in Nail Technology

SIB30110 Certificate III  
in Beauty Services

SIB40110 Certificate IV  
in Beauty Therapy

•	Retail Cosmetic Assistant
•	 Cosmetic Consultant

•	Nail Technician
•	Nail Artist

•	Beautician
•	Make-up Artist

•	Beauty Therapist

Retail cosmetic assistants interact with 
customers to demonstrate and sell make-up and 
skin care products, as well as performing routine 
salon or store tasks.

Nail technicians interact with customers, provide 
manicure and pedicare services, apply acrylic or 
gel nail enhancement and apply nail art.

Beauticians provide a range of beauty services 
including nail, lash and brow services, make-up 
and waxing, as well as demonstrating and selling 
retail products.

Beauty therapists provide a range of treatments 
including facials, aromatherapy, body massage 
and treatments, as well as lash and brow 
treatments, make-up, waxing and nail services.

SIB50110 Diploma  
of Beauty Therapy 

SIB50210 Diploma  
of Salon Management

SIB70110 Vocational Graduate Certificate 
in Intense Pulsed Light and Laser Hair Reduction

•	Beauty Therapist •	 Salon Manager/Owner •	 Therapist specialising in Hair Reduction

Beauty therapists have a high level of customer 
service skills to provide a range of specialist 
treatments including spa therapies, relaxation 
therapies, cosmetic tattooing or electrolysis, in 
addition to facials, aromatherapy, body massage 
and treatments, lash and brow treatments, make-
up, waxing and nail services.

Salon managers are responsible for the overall 
operation of a business and may focus on 
building the business, creating and establishing a 
personal services culture, leading and developing 
a team, developing and implementing marketing 
activities, and ensuring all occupational health 
and safety requirements are maintained.

Therapists who specialise in the use of IPL and 
laser for hair reduction develop a high level 
of knowledge enabling them to analyse skin 
and hair characteristics when designing and 
performing a hair reduction treatment plan, using 
appropriate technology in a safe and compliant 
manner.


