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FACT SHEET 
BENEFITS OF THE RIGHT WAY 

 
 
The industry strongly advises that training organisations, trainers, assessors and 
resource developers seek Right Way recognition.  Whilst there is no obligation to do so, it 
does indicate that those who participate meet the quality requirements set by the service 
industries and are engaging in best practice. 

 
Benefits - Right Way Training Facility 
When you participate in the Right Way program to gain industry 
recognition of your training facilities, you will enjoy the 
following benefits: 

• Engagement with Service Skills Australia who, as the developers, thoroughly 
understand the training package. They can provide insight into the requirements of 
the training package. 

• Consultation with current industry practitioners throughout the facility evaluation 
phase. These Industry Advisors will provide advice to improve your facilities, 
equipment and resources. The program takes a quality improvement rather than a 
punitive approach. 

• An opportunity to engage industry based Industry Advisors after the Right Way 
Program has introduced them to your organisation. You may wish to engage trusted 
Industry Advisors to work on a consulting basis when developing or planning the use of 
appropriate training and assessment facilities, engaging suitable trainers and 
assessors and developing learning materials. 

• Recognition as an RTO which operates an industry recognised Right Way Training 
Facility. This provides both a market advantage and provides information to state and 
territory government registration authorities (SRAs) that you have consulted with 
industry and comply with industry requirements. 

• A listing in Service Skills’ on-line directory of RTOs operating industry recognised Right 
Way training facilities. This is accessed by prospective students, their parents and 
employers. 

• Use of the Right Way logo on your marketing and student certification documentation 
which identifies you as an RTO with industry recognised Right Way training facilities. 

• Participation in a network of RTOs who are committed to achieving high industry 
standards of training set apart from the rest. 

 
Not just a Site Inspection - an Opportunity for Improvement 
After undertaking the industry evaluation process, the majority of training organisations 
comment favorably on the value of the process.  It is an information sharing opportunity.  
Benefit can be gained from the discussion of training and assessment issues and 
strategies with Service Skills personnel who have an in depth knowledge of the training 
package.  The site evaluation facilitates a self-assessment process that often results in 
improvements to your training and assessment facilities, equipment and resources. 
During the site evaluation you have the benefit of discussing current industry equipment 
and practices with the Industry Advisors who work daily in their chosen field of service 
industry expertise. They are committed industry individuals who wish to improve the 
overall quality of training to their industry. They will be happy to provide constructive 
comment and advice. 
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Benefits - Right Way Trainer & Assessor 
When you participate in the Right Way program to gain industry 
recognition of your training and or assessment skills for the 
service industries, you will enjoy the following benefits: 

• Engagement with Service Skills Australia personnel who, as the developers, thoroughly 
understand the Training Package. They can provide insight into the requirements of 
the Training Package. 

• Industry recognition as a Right Way trainer and or assessor 
• A market advantage in selling your services to Registered Training Organisations who 

can easily recognise you as meeting industry’s requirements of trainers and assessors 
• A listing in Service Skills’ on-line directory of industry recognised Right Way trainers 

and assessors. This is accessed by prospective RTO employers. 
• Use of the Right Way logo on your resume and marketing materials which identifies 

you as an industry recognised Right Way trainer and or assessor 
• Access to relevant professional development activities which will provide both updated 

vocational competence and improved training and assessment skills 
• Participation in a network of trainers and assessors who are committed to achieving 

high industry standards of training set apart from the rest. 

 
Benefits - Right Way Training Resource 
When you participate in the Right Way program to gain 
industry recognition of your training and or assessment 
resource for the service industries, you will enjoy the following 
benefits:  

• Engagement with Service Skills Australia personnel who, as the developers, thoroughly 
understand the Training Package. They can provide insight into the requirements of 
the Training Package. 

• Advice from current industry practitioners on the currency of your training and 
assessment resources. The program takes a quality improvement rather than a 
punitive approach. 

• An opportunity to engage industry based Industry Advisors after the Right Way 
Program has introduced them to your organisation. You may wish to engage trusted 
Industry Advisors to work on a consulting basis when developing learning materials. 

• Industry recognition of your materials as Right Way Training Resources. 
• If an RTO, recognition as an operator that uses industry recognised Right Way Training 

Resources. This provides both a market advantage and provides information to State 
and Territory government registration authorities (SRAs) that you have consulted with 
industry and complied with industry requirements. 

• If a non-RTO, a market advantage in selling your materials to RTOs which can easily 
recognise you as meeting industry’s requirements of training and assessment 
materials  

• A listing in Service Skills’ on-line directory of industry recognised Right Way training 
and assessment materials. This is accessed by prospective RTO purchasers. 

• Use of the Right Way logo on your marketing materials which identifies your resources 
as industry recognised Right Way products 

 


