Tourism Qualifications
and Job Roles
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Hospitality and Events Qualifications

and Job Roles

Hospitality Qualifications and Job Roles

SIT10207 Certificate | in SIT10307 Certificate | in SIT20207 Certificate Il in SIT20307 Certificate Il in SIT20407 Certificate Il in

Hospitality Hospitality (Kitchen Operations) Hospitality Hospitality (Kitchen Operations) Hospitality (Asian Cookery)
o bar useful o kitchen attendant e bar attendant o breakfast cook o short order cook
o coffee shop assistant e larder hand o Dbottle shop attendant o short order cook e Cook
o waiter e sandwich hand e catering assistant o fast food cook
o food and beverage runner o food and beverage attendant
o housekeeping assistant o housekeeping attendant
e porter e porter
o receptionist or front office assistant
e gaming attendant

bar attendant e cook e cook e cook o patissier
barista o leading hand or food service

waiter assistant

wine waiter

front desk receptionist

housekeeper

gaming attendant

SIT50307 SIT60307
Diploma of Hospitality = | Advanced Diploma of Hospitality

o food and beverage supervisor o chef o chef e catering supervisor o chef patissier o restaurant manager
o front office supervisor o chef de partie o chef de partie e caterer o chef de partie e kitchen manager
e concierge o front office manager
o Dutler o housekeeper
e gaming supervisor o chef
e sous chef
e gaming manager
e motel manager
¢ unit manager (catering operations)

Events Qualifications and Job Roles

Certificate Il in Events
event coordinator

venue coordinator
conference coordinator
exhibitions coordinator

event assistant

event administrative assistant
event operations assistant
event operative

conference assistant
exhibitions assistant

event manager
venue manager
conference manager
exhibitions manager
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food and beverage manager
area manager or operations
manager

rooms division manager
executive housekeeper
secretary manager
executive chef

cafe owner or manager
motel owner or manager
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