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The Taking the Lead website has recently been updated and will provide you with up-to-date 

information and advice on developing core language, literacy and numeracy (LLN) skills in the 

service and other industries.  

This website contains information for the provider, employer and employee with: 

Practical Tips 

Online PD 

Case Studies and 

Upcoming Events 

 Taking the Lead Website  Issue 1 November 2010 

 New LLN Resources and Products 

An introduction to Australian bookkeeping practices  

Assessment tasks for the Australian Core Skills Framework (ACSF)  

Communicate and Connect: Communication skills to build relationships for coordinators 
and team leaders in Community and Aged Services 

Course in Applied Vocational Study Skills (CAVSS) 

CPSISC WELL Strategy and Resource Evaluation Report 

Customer Service Training Cleaning 

Customer Service Training Food and Beverage Service 

Effective communication: A guide for working in mental health 

Heavy Vehicle Driver Fatigue Course 

Keeping Food Safe for All: Food safety across industries 

Literacy Language and Numeracy Starter Kits 

LLN E-Learning for Transport and Distribution 

Speak Safe: OHS awareness for CALD Workers 

Starting Trade Maths 

The Teacher Educator's Handbook 

Thinkin wrong way, Thinkin right way 

Vocational Literacy for Mining 

WELL Professional Development Guide: Planning an effective WELL training project and 
preparing a successful WELL training application 

Working Safely 

Working WELL 

You're not on your own: Supporting apprentices core skills: WELL strategy for field 
officers in Group Training Organisations 

To unsubscribe to Taking the Lead E-newsletter click here 
For further information W: www.takingthelead.com.au P: 02 8243 1200 or E: research@serviceskills.com.au  

Community based taster course program - DEEWR 

Creating a future direction for Australian vocational 
education and training - Skills Australia discussion paper  

Language Literacy and Numeracy Practitioner 
Scholarships - DEEWR 

Links between literacy and numeracy skills and labour 
market outcomes - The Productivities Commissions 
report  

TOEFL Test taker exceed 25 million globally 

 Latest LLN News 

If you have LLN resources, 
products, or know of an 
upcoming event or LLN Lat-
est News that you would 
like included on Taking the 
Lead website and in the 
next newsletter, please 
contact Taking the Lead  

 Seeking your contribution 

TAKING THE LEAD 
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