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Finding Tourism, Hospitality and Events Qualifications by Job Title
	JOB TITLE
	RELEVANT QUALIFICATIONS

(WILL DEPEND ON SPECIFIC JOB ROLE)

	Account Manager
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Account Manager – Corporate
	SIT40207 Certificate IV in Tourism

	Adventure Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Assistant In An Indigenous Cultural Centre
	SIT10107 Certificate I in Tourism (Australian Indigenous Culture)

	Assistant Indigenous Guide
	SIT10107 Certificate I in Tourism (Australian Indigenous Culture)

	Assistant Manager – Tour Operations
	SIT40207 Certificate IV in Tourism

	Attendant And Guide In A Museum
	SIT30107 Certificate III in Tourism

	Attendant In an Attraction Or Theme Park
	SIT30107 Certificate III in Tourism

	Bar Attendant
	SIT20207 Certificate II in Hospitality

	Bar Attendant
	SIT30707 Certificate III in Hospitality

	Barista
	SIT30707 Certificate III in Hospitality

	Booking Agent
	SIT30407 Certificate III in Tourism (Visitor Information Services)

	Bottle Shop Attendant
	SIT20207 Certificate II in Hospitality

	Breakfast Cook
	SIT20307 Certificate II in Hospitality (Kitchen Operations)

	Business Development Manager
	SIT60107 Advanced Diploma of Tourism

	Butler
	SIT40307 Certificate IV in Hospitality

	Call Centre Sales Agent
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Caterer
	SIT40607 Certificate IV in Hospitality (Catering Operations)

	Catering Assistant
	SIT20207 Certificate II in Hospitality

	Catering Supervisor
	SIT40607 Certificate IV in Hospitality (Catering Operations)

	Cellar Door Salesperson And Guide In A Winery
	SIT30107 Certificate III in Tourism

	Chef
	SIT40407 Certificate IV in Hospitality (Commercial Cookery)

	Chef
	SIT40507 Certificate IV in Hospitality (Asian Cookery)

	Chef
	SIT50307 Diploma of Hospitality

	Chef De Partie
	SIT40407 Certificate IV in Hospitality (Commercial Cookery)

	Chef De Partie
	SIT40507 Certificate IV in Hospitality (Asian Cookery)

	Chef De Partie
	SIT40707 Certificate IV in Hospitality (Patisserie)

	Chef Patissier
	SIT40707 Certificate IV in Hospitality (Patisserie)

	Concierge
	SIT40307 Certificate IV in Hospitality

	Conference Assistant
	SIT30607 Certificate III in Events

	Conference Coordinator
	SIT50207 Diploma of Events

	Conference Manager
	SIT60207 Advanced Diploma of Events

	Cook
	SIT20407 Certificate II in Hospitality (Asian Cookery)

	Cook
	SIT30807 Certificate III in Hospitality (Commercial Cookery)

	Cook
	SIT30907 Certificate III in Hospitality (Asian Cookery)

	Cook
	SIT31007 Certificate III in Hospitality (Catering Operations)

	Corporate Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Corporate Leisure Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Cultural Guide And Senior Cultural Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Director
	SIT60107 Advanced Diploma of Tourism

	Director (Owner–Operator Small Tourism Business)
	SIT50107 Diploma of Tourism

	Director Of Operations
	SIT60107 Advanced Diploma of Tourism

	Director Of Sales And Marketing
	SIT60107 Advanced Diploma of Tourism

	Documentation Clerk For A Tour Wholesaler
	SIT20107 Certificate II in Tourism

	Driver Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Event Administrative Assistant
	SIT30607 Certificate III in Events

	Event Assistant
	SIT30607 Certificate III in Events

	Event Coordinator
	SIT50207 Diploma of Events

	Event Manager
	SIT60207 Advanced Diploma of Events

	Event Operations Assistant
	SIT30607 Certificate III in Events

	Event Operative
	SIT30607 Certificate III in Events

	Exhibitions Assistant
	SIT30607 Certificate III in Events

	Exhibitions Coordinator
	SIT50207 Diploma of Events

	Exhibitions Manager
	SIT60207 Advanced Diploma of Events

	Fast Food Cook
	SIT20307 Certificate II in Hospitality (Kitchen Operations)

	Food And Beverage Attendant
	SIT20207 Certificate II in Hospitality

	Food And Beverage Attendant
	SIT20207 Certificate II in Hospitality

	Food And Beverage Supervisor
	SIT40307 Certificate IV in Hospitality

	Front Desk Receptionist
	SIT30707 Certificate III in Hospitality

	Front Office Manager
	SIT50307 Diploma of Hospitality

	Front Office Supervisor
	SIT40307 Certificate IV in Hospitality

	Gaming Attendant
	SIT20207 Certificate II in Hospitality

	Gaming Attendant
	SIT30707 Certificate III in Hospitality

	Gaming Manager
	SIT50307 Diploma of Hospitality

	Gaming Supervisor
	SIT40307 Certificate IV in Hospitality

	General Manager
	SIT60107 Advanced Diploma of Tourism

	General Manager Operations
	SIT60107 Advanced Diploma of Tourism

	General Manager Sales And Marketing
	SIT60107 Advanced Diploma of Tourism

	Guide And Salesperson In An Indigenous Cultural Centre
	SIT30107 Certificate III in Tourism

	Housekeeper
	SIT30707 Certificate III in Hospitality

	Housekeeper
	SIT50307 Diploma of Hospitality

	Housekeeping Attendant
	SIT20207 Certificate II in Hospitality

	Inbound Groups Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Inbound Groups Manager
	SIT50107 Diploma of Tourism

	Inbound Sales Manager
	SIT50107 Diploma of Tourism

	Inbound Tour Coordinator
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Inbound Travel Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Incentive Coordinator
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Indigenous Storyteller
	SIT10107 Certificate I in Tourism (Australian Indigenous Culture)

	Information Officer
	SIT30407 Certificate III in Tourism (Visitor Information Services)

	International Corporate Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	International Travel Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Interpretive Guide And Senior Interpretive Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Kitchen Attendant
	SIT10307 Certificate I in Hospitality (Kitchen Operations)

	Kitchen Manager
	SIT50307 Diploma of Hospitality

	Larder Hand
	SIT10307 Certificate I in Hospitality (Kitchen Operations)

	Leading Hand Or Food Service Assistant.
	SIT31007 Certificate III in Hospitality (Catering Operations)

	Leisure Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Local Guide, Tour Guide And Senior Tour Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Manager – Cultural Tour Operations
	SIT50107 Diploma of Tourism

	Manager – Tour Operations
	SIT50107 Diploma of Tourism

	Managing Director
	SIT60107 Advanced Diploma of Tourism

	Marketing Coordinator
	SIT40207 Certificate IV in Tourism

	Marketing Manager
	SIT50107 Diploma of Tourism

	Mobile Travel Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Motel Manager
	SIT50307 Diploma of Hospitality

	Museum Attendant
	SIT20107 Certificate II in Tourism

	Museum Guide And Heritage Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Nature-Based Guide And Senior Nature-Based Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Nature-Based Site Guide
	SIT30507 Certificate III in Tourism (Guiding)

	Office Assistant For A Small Tour Operator
	SIT20107 Certificate II in Tourism

	Online Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Operations Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Operations Consultant For A Tour Operator
	SIT30107 Certificate III in Tourism

	Operations Manager
	SIT50107 Diploma of Tourism

	Operations Supervisor
	SIT40207 Certificate IV in Tourism

	Outdoor Recreation Guide Or Tour Leader
	SIT40107 Certificate IV in Tourism (Guiding)

	Owner Or Manager Of A Hospitality Enterprise
	SIT60307 Advanced Diploma of Hospitality

	Owner–Operator Of Small Tour Operation.
	SIT40107 Certificate IV in Tourism (Guiding)

	Patissier
	SIT31107 Certificate III in Hospitality (Patisserie)

	Porter
	SIT20207 Certificate II in Hospitality

	Product Coordinator
	SIT40207 Certificate IV in Tourism

	Product Manager
	SIT50107 Diploma of Tourism

	Promotions Officer
	SIT40207 Certificate IV in Tourism

	Receptionist And Office Assistant In A Professional Conference Organiser
	SIT20107 Certificate II in Tourism

	Receptionist And Office Assistant In A Retail Travel Agency
	SIT20107 Certificate II in Tourism

	Receptionist Or Front Office Assistant
	SIT20207 Certificate II in Hospitality

	Remote Area Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Reservation Sales Agent For A Tour Operator
	SIT30107 Certificate III in Tourism

	Reservations Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Reservations Manager Or Call Centre Manager
	SIT50107 Diploma of Tourism

	Reservations Sales Agent
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Reservations Sales Or Call Centre Supervisor
	SIT40207 Certificate IV in Tourism

	Restaurant Manager
	SIT50307 Diploma of Hospitality

	Retail Sales Assistant In An Attraction
	SIT20107 Certificate II in Tourism

	Retail Travel Agency Manager
	SIT50107 Diploma of Tourism

	Sales Consultant.
	SIT30407 Certificate III in Tourism (Visitor Information Services)

	Sales Coordinator Or Sales Executive
	SIT40207 Certificate IV in Tourism

	Sales Manager
	SIT50107 Diploma of Tourism

	Sandwich Hand
	SIT10307 Certificate I in Hospitality (Kitchen Operations)

	Senior Manager In A Large Hospitality Enterprise
	SIT60307 Advanced Diploma of Hospitality

	Senior Operations Coordinator
	SIT40207 Certificate IV in Tourism

	Senior Or Supervisory Retail Consultant, Corporate Or Leisure.
	SIT40207 Certificate IV in Tourism

	Senior Ride Operator In An Attraction Or Theme Park
	SIT30107 Certificate III in Tourism

	Short Order Cook
	SIT20307 Certificate II in Hospitality (Kitchen Operations)

	Short Order Cook
	SIT20407 Certificate II in Hospitality (Asian Cookery)

	Site Guide
	SIT30507 Certificate III in Tourism (Guiding)

	Sous Chef
	SIT50307 Diploma of Hospitality

	Specialist Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Specialist Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Strategic Marketing Manager
	SIT60107 Advanced Diploma of Tourism

	Tour Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Tour Controller
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Tour Desk Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Tour Finaliser
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Tour Guide
	SIT30507 Certificate III in Tourism (Guiding)

	Tour Manager Or Tour Director
	SIT40107 Certificate IV in Tourism (Guiding)

	Tourism Manager
	SIT50107 Diploma of Tourism

	Travel Consultant
	SIT30207 Certificate III in Tourism (Retail Travel Sales)

	Unit Manager (Catering Operations)
	SIT50307 Diploma of Hospitality

	Venue Coordinator
	SIT50207 Diploma of Events

	Venue Manager
	SIT60207 Advanced Diploma of Events

	Visitor Information Centre Manager
	SIT50107 Diploma of Tourism

	Visitor Information Centre Manager
	SIT50107 Diploma of Tourism

	Walking Guide
	SIT40107 Certificate IV in Tourism (Guiding)

	Wholesale Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Wholesale Groups Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Wholesale International Consultant
	SIT30307 Certificate III in Tourism (Tour Wholesaling)

	Wine Waiter
	SIT30707 Certificate III in Hospitality

	Winery Guide
	SIT30507 Certificate III in Tourism (Guiding)
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