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RETAIL SERVICES






SIR07 On Job Training
Template A
	SIR07 On Job Training 

	Student Name:
	
	
	Contact:
	

	Qualification: SIR20207 Certificate II in Retail

	Registered Training Organisation:
	Contact:

	Employer : 
	Workplace Supervisor Contact Details:

	Training undertaken:
	Skills achieved:
	Supervision 

	SIRXCCS001A
	Apply point-of-sale handling procedures
	High

	SIRXCCS002A
	Interact with customers
	Medium

	SIRXCLM001A
	Organise and maintain work areas
	        Medium

	SIRXCOM001A
	Communicate in the workplace
	                      Medium

	SIRXOHS001A
	Apply safe working practices
	High


Template B

	Training to be undertaken:
	Performance demonstrated

	SIRXCCS001A  Apply point of sale handling procedures
	Operates  point-of-sale equipment in order to complete sales, returns and exchange transactions according to store policies, and process a number of methods of payment.  Packages and arranges transportation for goods where required.

	SIRXCCS002A  Interact with customers 
	Demonstrate reasonable application of store policies and industry codes of practice to provide a quality service environment by treating customers and team members in a courteous and professional manner through all stages of the service and sales procedure. Refers on customer complaints to more experienced operators..

	SIRXCLM001A Organise and maintain work areas 
	Recognises opportunities to assist other operators and undertakes maintenance and cleaning tasks during quiet periods 

	SIRXCOM001A  Communicate in the workplace
	Performs all tasks and responds to other operators with some need for direction Developing the ability to select and use verbal and non‑verbal communication techniques to interact with colleagues and customers in a positive and inclusive manner. Learning to interpret and generate workplace information in a variety of formats.

	SIRXOHS001A  Apply safe working practices 
	Integrates the application of safety procedures without direction . Recognises and reports or addresses potential unsafe situations according to store policy

	Comments: satisfactory progress overall. More attention needs to be paid to the demands of customers and  other operators and speed of operation needs top be improved. 

	Start date:
	Review date:
	End date:

	Learner:
	RTO:
	Workplace Supervisor:
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